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•  What do the results show us? 
•  What are the trends in Georgian media over 

the last few years?  
•  Improvements and deteriorations? 
•  Do our reports capture these trends properly 

or do we need to make any changes? 

Monitoring the media coverage 2017 
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•  Do we need to improve the way how we 
communicate the results to the public? 

•  Do we know how to properly analyze the 
monitoring results? 

•  What else can be/should be improved? 
•  Any other ideas/points? 

Improvements & changes 
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•  Do we understand all aspects of our 
methodology properly? 

•  Do we use both quantitative and qualitative 
analysis? 

•  How to use online media (social media) to 
communicate the findings? 

•  How to use traditional media? 

Media Monitoring Methodology 



•  Looking at the coverage of State officials – paying 
attention to possible abuse of State & media 
resources 

•  No expectation that news should be neutral!!! 

•  Clear understanding what balance & political 
diversity means 
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•  Using all relevant indicators (cross-tabulation) – 
time, tone, dir/ind, positioning – to make analysis – 
do not make conclusions looking at them separately 

•  Focus on the frontrunners – explanation on the 
coverage for underdogs 

•  Making it clear what type of coverage we expect 
from different type of media (international 
standards & best practices) 

•  Avoid generalisations which are misleading   
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•  We should better prioritize & filter what is 
important and what is secondary  

•  Do not overkill with unnecessary information! 

•  Identify trends and support them with one & max. 
two good examples 

•  Check, double check, triple check!!!! 

•  Use good and relevant comparisons!!!  
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•  Longer-term comparisons – comparing different 
periods over time and detecting changes 

•  Drop indicators which you will not use!!! 

•  Quality checks!!! 
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•  Validity of the media monitoring data 

•  Testing on reliability of monitors 

 

Media Monitoring Methodology 
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Data entering & analysis 



Criteria for evaluating social media 



Key challenges 
Sample 
Division of labour 
Communication within CT 
Verification 
Reporting 
 



Thank you 
   


