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1. INTRODUCTION

This is the final media monitoring report evaluating
all four monitoring periods conducted in the frame-
work of the project ‘Regional Voices: Strengthening
conflict sensitive coverage in Ukraine’s regional
media’, funded by the European Union. The project
was implemented by a media consortium led by the
Thomson Foundation, and consisted of the Europe-
an Journalism Centre, ‘Spilnyi Prostir’ Association,
MEMO 98 and the International Institute for Regional
Media and Information.

The total 24 regional monitoring reports on coverage
of IDPs in the local Ukrainian media (regional mon-
itoring reports, comparative cross-regional monitor-
ing reports, comparative monitoring reports by mon-
itoring periods and final report) are being prepared
in between 2015 - 2017. The first media monitoring
report assessed the findings from 1 to 23 October
2015, the second monitoring report covered the pe-
riod from 15 to 28 February 2016, the third monitoring
report from 1 to 14 June 2016, and the fourth mon-
itoring report assessed the findings from 10 to 23
October 2016".

The overall objective of the project was to decrease
any potential areas of conflict through balanced
news output,, thereby, contributing to a decrease in
communal tensions, specifically between internally
displaced persons (IDPs) and their host communi-
ties through balanced news output in the regional
media. This was achieved through strengthening re-
gional media’s ability to respond to conflict through
1 All the previous reports can be found at http:/region-

alvoices.eu/en/monitoring, http://www.prostir-monitor.org/reports or
http://memo98.sk/clanky/default?search id=25.


http://regionalvoices.eu/en/monitoring
http://regionalvoices.eu/en/monitoring
http://www.prostir-monitor.org/reports
http://memo98.sk/clanky/default?search_id=25
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enhanced independence and quality content as well
as by strengthening regional media access to net-
works, both within Ukraine and beyond its borders.

The project envisioned the development of an ear-
ly warning capacity of incendiary coverage of con-
flict-related issues through consistent media moni-
toring and evaluation of participating regional media,
coverage of elections inclusive. ‘Spilnyi Prostir’ As-
sociation, and MEMO 98 jointly prepared methodol-
ogy of monitoring the media coverage and trained
65 regional analysts to conduct a quantitative and
qualitative analysis of the regional media coverage in
connection with the above-mentioned topic.

Between 2015 and 2016, 24 the monitoring team con-
ducted four monitoring exercises with a special focus
on how the topic of IDPs was report and published
monitoring reports. The monitoring sample consisted
of a total of 204 monitored media (51 TV channels, 65
print media and 88 online media outlets) in 24 regions
of Ukraine divided into four main parts:

* East (Donetsk, Luhansk, Kharkiv oblasts;)

* North/Centre (Sumy, Chernihiv, Zhytomyr,
Vinnytsya, Dnipro, Kirovohrad, Poltava, Cherkassy
oblasts);

* South (Odessa, Kherson, Zaporizhya, Mykolayiv
oblasts and Autonomous Republic of Crimea);

* West (Chernivtsi, lvano-Frankivsk, Khmelnytsky,

Lviv, Rivne, Ternopil, Volyn and Zakarpattia).

In the course of the monitoring, the sample was a
subject of minor changes mainly due to the fact that
some media ceased to exist (or later renewed their
activity) or did not focus on the subject of IDPs.

2. EXECUTIVE SUMMARY

* Regrettably, the topic of IDPs was often in the
context of other issues. The monitoring revealed
a lack of IDP-related stories in general (the media
from the Dnipro oblast provided the most active IDP-
related coverage), and those with a more analytical
and investigative nature in particular.

* A pattern of frequent reference, re-printing or
transmission of the official statements presented by
authorities without any fact-checking was observed
by monitored regional media. Alongside, there were
some instances of hidden advertising, indicating
paid-for materials, in particular in Dnipro, Sumy and
Chernihiv.

* As for the types of the media, only online media
devoted to the IDPs-related issue some more
extensive coverage. On contrary, for both television
and newspapers the topic appeared to be rather
marginal.

* Media in general, avoided sensationalism used
correct language and terminology when addressing
IDPs. There were, however, a few examples
when media discriminated |IDPs, featuring them
in a negative or manipulative way, for example in
Cherkassy, Vinnytsia and Poltava oblasts.

* Politicians and local authorities in these regions
used IDP-related issues in their 2015 campaigning
prior to 2015 local elections. At the same time,
several stories appeared very promotional towards
some candidates in the local elections, raising
questions about professional and ethical standards.
* While a number of media focused on life-stories
of IDPs (in particular in Cherkassy, Chernihiv and
Poltava), other related materials were often limited
to mere statistical data. Regrettably, the lack of
contextual and background information raises a
question about the quality and informational value
of such news reporting.

* There were a number of instances of the
exceptionally professional and quality reports,
particularly in Vinnytsya region.

* Regional media regularly presented information
on international projects, including the Ukraine-
EU grant aid-schemes or Thomson Foundation
trainings directed at IDPs, helping to understand the
problem consequences.
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3. QUANTITATIVE ANALYSIS

The sample of monitored media in the Northern and
Central regions of Ukraine was extensive, with the
media ownership, potential impact, and ratings as
the criteria of selection. The sample included, at
least one public or state-owned TV station as well
as one state-owned or communal newspaper from
each of the eight regions, whereas the remaining
monitored media were privately owned.

The sample of monitored media included 71
most popular and top —rated media of the region,
allocated as follows:

+ 18 local TV stations - one state-owned and one
or two major private channels per oblast;

* 22 newspapers - at least one state-owned
publication and several large private outlets from
each region;

* 31 online media - most visited news-oriented
websites in each oblast.

The results of the four monitoring periods revealed
that the IDPs-related issues formed just a marginal
part of the media coverage. Over four monitoring
waves the coverage of media was diverse, but
overall it formed 1.4 per cent of total monitored
news and analytical programmes on television
throughout the whole monitoring period. If divided
into respective monitoring waves, it varied from
0.8 per cent of during the first monitoring wave to
0.4 per cent during the last monitoring wave, with
the highest share — 2.5 per cent - during the 3rd
monitoring wave. In the newspapers it varied from
0.6 per cent during the first monitoring wave to 1.3
per cent during the fourth monitoring wave (with
the highest share — 2.9% during the 3rd monitoring
wave). In case of online media the coverage dropped
significantly from an equivalent of some 74 pages
of A4 format during the first monitoring wave (the
highest monitored portion) to some 25 pages during
the fourth monitoring wave.

CHART 1. The share of IDPs-related coverage in
total monitored coverage on all monitored regional
TV channels during four monitoring waves.

3.1 TV CHANNELS

As for the coverage of IDPs-related issue on
television, the total coverage made nearly 5 hours
and 29 minutes of total airtime. This amounts to
16 seconds airtime, on daily average, per each
monitored TV channel in the region during 65 days
of monitoring in the span of all four monitoring
periods.

Television channels from North and Centre regions
presented the most active coverage of the IDPs-
related issues during the 3rd and 2nd monitoring
waves, whereas showed more passive approach in

particular during the 4th monitoring wave. In absolute
terms, the coverage by monitored TV channels was
as follows: some 80 minutes during the 1st media
monitoring wave, 93 minutes during the 2nd, 95 minutes
during the 3rd wave and 18 minutes during the last, 4th
monitoring wave.

As far as the topics concern, their coverage varied
significantly. During all monitoring waves, the topic
social adaptation and living in the community clearly
dominated the coverage - it received between 38.6 per
cent (in the 1st wave) to 66.9 per cent (in the 4th period,
the highest portion). In total, throughout the whole
monitoring period this topic received 34.6 per cent of
coverage followed by topics of state aid (14.9 per cent)
and accommodation (5.8 per cent).
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CHART 2. The share of IDP related topics on all
monitored regional TV channels during 4 monitoring
waves.

As for the other presented topics, a number of
them were covered too, although less significantly
— it included education (18.7% in the 1st period),
housing (19.5% in the 2nd phase), charity (23%
during the 3rd period) or accommodation (8.7% in
the 4th period).

Among the subjects of monitoring, during the 1stand
4th monitoring phase (October 2015 and October
2016), there was different subject than IDPs per se
covered most significantly (NGOs with 43.6 per cent
and volunteers with 36.4 per cent respectively). In
remaining two monitoring waves, the IDPs received
the largest coverage with 39.5 per cent (2nd period)
and 51.3 per cent (3rd period). As for the other
monitored subjects, a number of them were covered
too, with volunteers (21.4 per cent during the 2nd
period or 27 per cent during the 3rd period) and
regional administration with highest coverage (21.3
per cent during the 2nd period or 26.7 per cent
during the 4th period).

In total, throughout the whole monitoring period,
IDPs themselves received more than half of the
subjects-related coverage with 50.8 per cent,
followed by the government (18.8 per cent) and
NGOs (13.4 per cent).

CHART 3. The share of the coverage of different
subjects (entities) in the IDP-related stories on
all monitored TV channels .in the course of four
monitoring waves.

In terms of tone, almost all the monitored subjects

CHART 4. Allocation of air —time among the monitored subjects (entities) by tone of coverage for these
monitored subjects (entities) were portrayed in the framework of IDP-related stories on all monitored regional

TV-channels.

were presented exclusively in a neutral and positive
manner across all four monitoring waves. The only
exceptions were noted during the 1st monitoring
wave, a part of coverage of the regional state
administrations was negative (7.4 per cent).

3.2 PRINT MEDIA

The newspapers of the North and Centre regions
presented the subject of IDPs in total volume of 127
pages of newspaper format (equivalent of A3 format).
In the span the whole monitoring period, there were
discernable differences in the amount dedicated
by the print media to the IDPs-related issues, with
the following dynamics: in the 1st monitoring wave
it was an equivalent of some 36 newspaper pages;
in the 2nd wave it was equivalent of 27 pages, in the
3rd monitoring wave of 49 pages and during the 4th
monitoring wave of some 15 newspaper pages, re-
spectively.

In terms of topics, various of them were covered by
the newspapers. Nevertheless, the topic social adap-
tation and life in the community dominated in all, but
one monitored periods (in the 3rd period it was state
aid with 35.3%, followed by the social adaptation with
25.3%) —it received 30.4%, 34.7% and 42.1% of total
IDPs-related coverage, respectively.

As for the other presented topics, a number of them
were covered too, although less significantly — it in-
cluded the right to vote for IDPs (17.2% in the 1st
period), charity (13.8% in the 2nd phase) or hous-
ing (14.1% in the 4th period). In total, throughout the
whole monitoring period, the topic social adaptation
and community life received 32.1 per cent of cover-
age followed by topics of state aid (23.2 per cent) and

accommodation (8.3 per cent).

DP-focused coverage to the social adaptation and
community life (42.6% of all IDP-related coverage),
followed by government assistance (13.5 %), and then
charity (7.7%).

CHART 5. The share of IDP related topics on all mon-
itored regional print media during 4 monitoring waves.

Among the subjects of monitoring, as in the other types
of the monitored media, the IDPs per se were the domi-
nant subject of the coverage, with the following portion:
70.5 per cent (1st period), 62.1 per cent (2nd period),
37.5 per cent (3rd wave) and 55.3 per cent (the last, 4th
monitoring period). As for the other monitored subjects,
other were covered too, however less significantly —
it included regional state administration (16.4% and
15.6% in the 1st and 2nd period, respectively), volun-
teers (16.1% in the 3rd phase) or NGOs (19.5% in the
4th period).

In total, throughout the whole monitoring period, IDPs
themselves received almost half of the subjects-related
coverage with 45.6 per cent, followed by the govern-
ment (22.4 per cent),and NGOs (16.2 per cent).
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CHART 6. The share of the coverage devoted
to different subjects (entities) monitored in the
framework of IDPs-related stories in all monitored
newspapers during 4 monitoring waves.

In terms of tone, the materials were mainly presented
in a neutral and positive manner. However, in some of
the monitoring periods, some subjects were covered
in a partially negative manner. For example, during
the 1st monitoring wave, it was subject of IDPs (11.5
per cent of its total coverage was negative), during
the 2nd monitoring wave it was the government (30.2
per cent) and IDPs (7.7 per cent); and during the 3rd
monitoring wave IDPs (21.1 per cent was negative).

3.3. ONLINE MEDIA

The online media of the North and Centre regions
covered the topic of IDPs on equivalent of 493 total
pages of A4 format. More specifically, during all four
monitoring waves online media demonstrated the
decreasing tendency in coverage of the IDPs-related
issues, with the following dynamics: 1st monitoring
wave - the equivalent of 197 pages of A4 format; 2nd
monitoring wave - 114 pages, 3rd monitoring wave
- some 125 pages and 4th monitoring wave — 57
pages, respectively.

In terms of topics, the topic social adaptation and life
in the community dominated in all monitored periods
- it received between 36.2 per cent (in the 1st period)
and 52.6 per cent (in the 4th period, the highest
portion) of total IDPs-related coverage, respectively.
In total, throughout the whole monitoring period,
the topic social adaptation and community life was
received 42.7 per cent of coverage followed by
topics of state aid (18.9 per cent) and charity (10.5
per cent).

As for the other presented topics, a number of them
were covered too, although less significantly - it
included education (14.9 per cent in the 1st period),
housing (13.1 per cent in the 2nd phase), state aid
(18.8 per cent in the 3rd period) or crime (9.4 per

CHART 7. The coverage of the tone in which the monitored subjects (entities) were portrayed in the general
framework of IDP-related stories in all monitored regional newspapers during 4 monitoring waves.

CHART 10. The coverage of the tone in which IDPs per se were portrayed in the general framework of IDP-
related stories in all monitored regional online outlets during four monitoring waves.

cent in the 4th period).

CHART 8. The share of different topics on the
IDPs-related coverage in all monitored regional
on-line media during four monitoring waves.

Among the subjects of monitoring, during all four
monitoring phases IDPs per se were covered mostly.
The coverage of IDPs dominated in the following way:
62 per cent (1st period), 69.6 per cent (2nd period),
70.6 per cent (3rd period) and 68.6 per cent (4th wave).
As for the other monitored subjects, they received
significantly smaller coverage - it included NGOs (15.3
per cent in the 1st period), government (28.7 per cent
in the 3rd phase) or regional state administration (13.6,
14.9 and 16.7 per cent in the 2nd, 3rd and 4th period,
respectively).

In total, throughout the whole monitoring period, IDPs
themselves received more than half of the subjects-
related coverage with 55.8 per cent, followed by the
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government (14.6 per cent),and NGOs (14.1 per
cent).

CHART 9. The share of the coverage devoted
to different subjects in the IDP-related stories in
all monitored regional online media during four
monitoring waves.

In terms of the tone, the materials were mainly
presented in a neutral and positive way. Overall,
only state authorities received more significant
negative coverage during the 1st monitoring wave
- there were regional state administration (25.7 per
cent of its coverage was negative) and government
(12.9%).

4 QUALITATIVE ANALYSIS

As in the other monitored regions of Ukraine, the
IDPs-related coverage by the regional media from
North and Centre oblasts was marginal during the
whole period of the monitoring project. For example,
online media of Sumy region did not highlight any
problems on IDPs during the whole 1st and 4th
monitoring period (the same applies for the region’s
monitored TV channels in the 4th period). On
contrary, regional media from Dnipro showed the
most active approach towards the IDPs-related
issues.

The style of IDP coverage and the portrayal of
IDP-related subjects in the media of North and
Centre regions of Ukraine were overall similar to
the situation in other regions. The monitoring did
not reveal significant patterns of bias or distortion,
nor were noticed IDPs-abusing statements from
the side of journalists. Additionaly, most of the the
materials remained balanced in their tone and tried
to avoid sensationalism and journalists, in general,
were able to distinguish between the concept of
‘refugees’ and ‘IDPs..

Nevertheless, media monitoring findings revealed
various shortcomings at odds with professional
journalistic standards, including the lack of analytical

and investigative approach, poor balance of sources
as well as a pattern of frequent reference, re-printing
or transmission of the official statements presented
by authorities without any fact-checking. Alongside,
some instances of hidden political advertising,
indicating ‘plugola’ materials, were observed in the
monitored regional media. Overall, it can be said
that the majority of IDP-related materials were not
real stories with some background analysis but
rather superficial statistical reports on providing
assistance, social programmes and other events
related to IDPs, but lacked long-term vision that
would aim to create more profound public discussion.

Among the most worrisome findings belonged a
general lack of analytical coverage. Journalists
generally did not dwell on the possibility to do a
proper investigation or analysis. For example, on
10 October 2015, ‘Ltava’ Oblast TV and Radio
Broadcasting  Station featuring  employment
challenges among women with  children
(predominantly IDPs). The item however did not
provide analysis of the current challenges faced by
IDPs when searching for jobs. In its report on 20
October it presented a system for addressing the
needs of IDPs via the European Court of Human
Rights, however it lacked more detailed analysis as
well. Pavlo Petrenko, the Minister of Justice, visited
the Poltava region and promised to IDPs to return
their homes, ceased by separatists, by approaching
the court.

Another big problem of the media of the two regions
were instances of hidden advertising, indicating paid
‘plugola’ materias. As for example, in October 2015
out of some 7 news items broadcast on Sumy-based
‘ATV' private channel, some half of them appeared

to have been ‘ordered’ by election campaign
participants. Also, during the 4th monitoring period
(between 11 and 14 October 2016) each of three
Dnipro-based TV channels (Channel 11, Channel
51 and in particular Channel 34) dedicated to the
coverage of the IDPs-related issues one report,
however, with the focus on the work of the Rinat
Akhmetov’s Foundation Humanitarian Center that
actually appeared as the Foundation’s advertising.

The monitors also registered instances of
ungrounded accusations or discrimination. On 6
October 2015, the Vinnytsya website ‘vn.20minut.
ua’ published a one-sided story, solely with the
viewpoints of students of the Vinnitsa Pedagogical
University, where IDPs were portrayed in a negative
light, without an opportunity to provide their views.
A similar pattern was noted by another Vinnytsya-
based newspaper ‘Channel 33’ in its materials from
14 and 21 October 2015 - it gave the opportunity
to various parties of the conflict to present their
viewpoints, but the IDPs themselves. In such a
case a reader is left with an impression that IDPs
are the party to blame for all the problems. Also,
the Poltava-based online source 0532.ua on 11
October 2016 in one of its articles in a sensational
fashion emphasized the IDP status. Another
website from Poltava Telehraf-Kremenchuh on
23 October 2016 published the material where the
author used the term of ‘refugees’ to denote IDPs.

In this context, there were some examples of
manipulative usage of video. On 17 February
2016, Cherkassy-based online source ‘Pro-
Cherk’ placed an article where the issue of IDPs
was illustrated with a picture from an unknown,
seemingly refugee-oriented campaign, with
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children who keep in hands a self-made poster
reading in Ukrainian ‘We love Ukraine’ while flags
of Afghanistan and Rwanda were placed alongside.

During all four monitoring waves the monitoring
experts recorded several examples of positive
human life-stories. For example, in Cherkassy-
based newspaper Nova doba in a large article from
18 February 2016 described an individual life-story
regarding adaptation of an IDP-woman to a new city
and community, focusing on positive and successful
aspects of it. Another noticeable coverage was
registered on 2 June 2016 by the Chernihiv-based
‘Desnyanska pravda’ which published material
reflecting a discussion organized by the Pylyp
Orlyk Institute for Democracy on whether Chernihiv
journalists foster the communication between the
state, ATO veterans, IDPs, and volunteers. The
same issue of the paper contained also a human
story dedicated to an IDP from Luhansk, Merited
Journalist of Ukraine, and depicting dramatic details
of his evacuation alongside with the views on the
first year in a new city. In addition, ‘Hart’, yet another
newspaper from Chernihiv, on the same day brought
a human side of a story of an IDPs of Lithuanian
origin who together with his family had to leave
the occupied Donetsk city at the end of 2014. The
story reported not only about his forced departure,
but also highlighted that he started the plywood
production in his newly-inhabited Sakhutivka village.

Similarly, on 20 October 2016, the Kirovohrad Kyiv
oblast state tele-radiocompany aired a humanized
life story about an IDP-mother of six kids who
moved to Kirovohrad oblast from occupied village
of Horlivka.

An example of a quality material was the 7 June 2016
material of online media ‘Pro-Cherk’ from Cherkassy
concerning the problems related to the relocation
of companies from the occupied territories. In
another noteworthy moment, the Vinnytsya-based
TV channel ‘VITA' broadcast a good quality item
on IPDs children learning English and included the
views of teachers, children, parents as well as civic
organisations concerning the education plans. The
real journalistic success was also the 11 October
2016 story of Vinnytsya-based ‘Vintera TV’ in
which five different respondents were introduced
to present their opinions on social adaptation of
IDPs in a temporary settlement in Dnipro (the story
was noticeable also due to exceptional work of the
cameraman).

As a positive fact, the monitoring experts noted the
emergence of a number of materials, initiated by the
international projects. In the context, the newspaper
Sumshchyna on 20 October 2016 informed about
a five-day workshop organized by the Thomson
Foundation aimed to improve writing skills of
the Ukrainian regional journalists on vulnerable

situations and topics arising during the armed
conflicts, including the IDPs.

Notwithstanding the positives mentioned above,
the monitoring team overall noticed a number of
violations of professional and ethical standards,
in particular, cases of unbalanced coverage, or
instances of ‘plugola’ or unjustified accusations, we
would like to offer recommendations how to improve
the IDP-related coverage in the future reporting of
the Southern regional media:

* To increase the overall level of IDPs-related
coverage, including analytical and investigative
reports.

* To amplify the IDPs-related reporting with an aim
to create broader civic forum at the local level that
would publicly discuss the IDPs issues in the region.
* To arrange the editorial meetings and trainings
concerning correct terminology and related
vocabulary to avoid derogatory comments. At the
same time other professional standards, primarily
balanced and impartial reporting, as well developing
critical attitude towards authorities, should be
encouraged and given an appropriate attention.

* To continue searching for more concrete |DPs-
related ‘lifestories’ illustrating the instances of
successful co-existence of the IDPs in the local
civic society communities; and to consider how to
combine them with an archive footage or factual
statistical data.

* To further encourage efforts of creating own media
content, and alongside to decrease the volume
of republished or sponsored materials (provided
originally by the information agencies or other
media).

* To produce more materials concerning basic civic
rights and social benefits that the IDPs are entitled
to.

The implementing organizations are convinced
that implementation of the recommendations will
provide an important guidance to increased quality
manifested by the comprehensive and in-depth
coverage of events. In addition, potential sources of
social tension, in particular between the internally
displaced persons and their host communities could
be weakened through the increased professional
level of media content, including adherence to
some of fundamental journalistic standards, such as
impartiality and balance.



